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Every owner wants
to find a well-run
boarding kennel
for their pet, but
how can you tell?
Here’s a checklist
for when you
tour a prospective
boarding facility.
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Does the facility invite or
allow open tours?
Are you able to tour the whole
facility on a drop-in basis or on
short notice?
If a facility refuses a tour or says
some areas are off limits, this is
suspect.

Is the facility secure?
Does the outdoor area have
double fencing – that is, one
line of well-maintained fence
with another line of equally well
maintained fence a few feet
away? This ensures that even if
a dog does get out of his or her
run, s/he is still contained.

Check any entrance and exit
ways – are there always two
doors between your animal and
freedom? Facilities that have
doors directly to the outside in
the kennel area are accidents
waiting to happen, especially
for pets who are known “escape
artists.”
Are there policies in place to
prevent or respond to accidental
escape?

Does the facility require
vaccinations?
Does the kennel require proof
of up-to-date vaccinations
including kennel cough (Bordetella)? Never leave an animal in

a kennel where vaccinations are
not required. Vaccines protect
your pet against some major
contagious diseases. For more
information, check this link to
the Canadian Veterinary Medical
Association Code of Practice for
Kennel Operations: https://www.
canadianveterinarians.net/documents/Code-of-Practice-for-Canadian-Kennel-Operations
If there is grooming in the same
facility is there a vaccination
policy for those animals? (cross
contamination)

Is the facility clean
and sanitary?
Does the facility smell clean? A

the bedding changed?
Are dog runs free of urine and/
or feces in their indoor areas? Are
cat litter boxes clean?
Are the kennel grounds neat and
well-maintained?

Are staff trained, caring,
and are pets adequately
supervised?
How many hours are there
people onsite? Animals will not
be supervised 24/7, so what
back up is there when there are
no humans onsite? Is there an
evacuation and emergency plan
posted? Does the staff have a list
of emergency numbers?
Does the staff seem knowledgeable about pet care and more
importantly, do they seem caring
and affectionate toward pets
being boarded?
Are pets checked on throughout
the day in case they are showing
any signs of illness or distress?

Will your pets
be comfortable?

boarding kennel filled with dogs
or cats will smell like dogs or
cats. You may well smell disinfectant, but there shouldn't be a
stench of urine or feces.
Is the facility cleanable/sanitizable? If the floors are cracked
cement, vinyl or rubber with
unsealed seams, for example,
these surfaces cannot be sanitized. Surfaces should be smooth
with no pooling water or other
liquids.
Are the bowls clean, is there a
source of water, are sinks and
hand washing facilities clean and
usable? How does the staff sterilize enclosures between animals?
How often are cages cleaned? Is

Does there appear to be adequate ventilation? Air should
smell fresh, with a minimum of
pet, waste, or chemical odours.
You can ask about the number of
air exchanges per hour. The Association of Shelter Veterinarians
recommends between 10 and 20
fresh air exchanges per hour.
Is there adequate light within
the facility such that you can
easily see all areas of the facility
and kennels?
Is there is a back-up lighting
system in the event of a power
outage? Lack of this could pose
a hazard to your pet.
Is the kennel a comfortable
temperature for your dog? For
example, an elderly Chihuahua
may need a warmer place than
does a Siberian Husky. The
temperature should be species/
breed and age appropriate
and should never exceed 27
degrees Celsius.

Are dogs provided any resting
boards or bedding so they can
lie down without being directly
on the floor? Is there clean,
cushy, comfortable bedding for
elderly or infirm pets?
Do outdoor areas include protection from the wind, rain or snow?
You want your dog to be able to
run and play regardless of the
weather.
Enclosures: Enclosures should
have solid floors, not wire mesh
which can hurt feet. Kennels
designed for transport are
not appropriate for extended
kenneling.
Are all enclosures large enough
that animals can defecate/urinate well away from sleeping
and eating areas, can comfortably stand, stretch, turnaround and move while in the
enclosure? Lack of separation
between eating, drinking, sleeping, and elimination areas can
result in the breakdown of the
dog’s natural instinct not to soil
its “den”. This can result in future
house training problems.
The Kennel Code (see link above)
says: Cages or pens must be
sufficient in size and height and
of a design that permits each animal confined therein to: i) stand
normally to its full height; ii) turn
around easily; iii) move about
easily for the purpose of posture
adjustments; and iv) lie down in
a fully extended position.

Does your pet have access
to indoor/outdoor runs?
Are outdoor runs attached
with individual doors for each
dog? This situation is safer and
less stressful for your pet than
being kept in a crate and taken
outside a few times daily. The
exception to this are dogs who
may become frightened in the
kennel. For these dogs, crating in
a quieter area is best.
Do boarding staff have exercise
and playtime plans and schedules for pets? Are elimination
times accounted for? Often
house trained animals will hold

their bladders waiting to be let
out. This may be important for
older dogs. If your dog is one
who is very strongly housetrained (i.e. will resist or refuse to
eliminate indoors), staff should
be made aware and ensure
that regular ‘bathroom’ breaks
scheduled.

Kenneling for Cats
If the kennel looks after both
dogs and cats, are pet species
kept separate? Are the cat care
facilities separate from dog areas
and insulated against barking?
Do cats have enough space to
move around in their enclosures?
Is there adequate space between
their litter box and food dishes
and resting space?
Cats like privacy and a vantage
point. Is there a perch for the
cat so they can lie down on an
elevated area? Is there a way for
the cat to “hide” e.g. behind a
little curtain, if they want some
privacy?

Veterinary Care
Does the facility ask for and keep
records of your veterinary contacts and makes arrangements
for coverage of any emergency,
unforeseen veterinary needs?
Are there veterinary services
immediately available while your
pet is being boarded? This can
be especially helpful if you have
a senior pet or a pet that requires
specific medications or diets.

Facility References
Will the Facility provide references, both personal and professional?
Is the kennel certified by an
agency such as the Better Business Bureau?
All of the above are things to
verify when checking out a kenneling facility for the first time,
or even when visiting a facility
you have been to many times
in the past. You have a right to
question any practices that fail to
meet the above criteria.
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